Cookies Sharepoint Home Access Bug 1.

This issue affects users using Microsoft Internet Explorer 6 and 7; it does not affect
users using Mozilla/Firefox or Safari.

This is a screen shot of the error
message. LP The Most Advanced Leamning Gateway. Anywhere.

Cookies are currently disabled by your browser settings. To access
this Web site, cookies must be enabled.

Follow these directions to enable cookies (Microsoft Intemet
Explorer 6 or later): In Internet Explorer, on the Tools menu, click
Internet Options. Click the Privacy tab, then click Sites. In Address
of Web site, type the complete address of this Web site. For
example, http://www.microsoft.com. Then dlick Allow.

(© 2005-2007 LP+ Limited. All rights reserved.

The Cookie that lets the Sharepoint login work in Explorer is restricted by its security.
The issue effects users when they first visit the web address

http://www.ttcsharepoint.com and the long form https://gatewayOL1.Ipplus.net/school/ttc.

You can reduce the security but this will allow cookies form other sites. We do not advise
that you do this.
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Go to Tools, Internet Options.
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Go to the Privacy Tab

Click on the Sites button.
Type in

http://www.ttcsharepoint.com

and click Allow, it should appear in the box

below,
do the same for

https://gatewayOl1.lpplus.net

and click allow and you should have the

same screen shot as below.
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Move the sider to select a privacy setting forthe Intemet
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- Blocks third-party cookies that do not have a compact
privacy policy ‘

- Blocks third-party cookies that use personally identifiable
information without your implicit conser

- Riestriots first-party cookies that use personall identiabls
information without implicit consent
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Type the exact address of the Web site you want to manage, and then click Allow
or Block.
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You can specify which Web sites are always or never allowed to use
«cookies. regardiess of their privacy policy.

Ta remaove & site from the list of managed sites, select the name of the Web site
and click the Remove button
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£ Youocan speciy which Web sites ars ahways or never allowsd to uss
cackies, regardless of their privacy palicy.

Typs the exact address of the Wsb sits you want to manags, and then click Alow

Ta remove a site from the list of managed sites, select the name of the Web site
and click the Remove button.
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Click OK and then OK again.

You will then have to click Retry or Restart Internet Explorer 6.

You should then get the correct log in screen.



